
 

 

Sandos Playacar Resort & Spa 

At the heart of the Mayan Riviera, a protected area which still contains many traces of the fascinating Mayan 
civilización. A mystical culture which reached up from the land and the sea in the form of stepped pyramids to 
try to touch their gods. 
The Sandos Playacar Resort & Spa blends seamlessly into the local scenery, recreating a typical Mexican 
Hacienda. It is also strategically positioned a short distance from the archaeological sites of Tulúm and Cobá 
and the ecological water parks of Xcaret and Xel-Ha, offering the ideal opportunity to combine culture and fun 
in an incomparable setting. 
 

Our new expansion to the hotel forms part of Sandos Playacar Beach Resort & Spa. It is situated in the 
well-known residential area of Playacar, very close to a beautiful white sandy beach and right beside 
Sandos Playacar Beach Resort & Spa. It is also not far from the Playa del Carmen and its majestic Quinta 
Avenida, where the port of embarkation for Cozumel is to be found. Furthermore, it is only 45 minutes 
from Cancún International Airport. 

The style of the hotel enables our guests to enjoy surroundings of superb luxury and comfort with that 
Caribbean touch which makes it something extra special. Here you can enjoy excellent service with 
everything included, as well as impressive amenities including the magnificent tropical gardens, a 24-hour 
service with personal treatment provided by our staff, plus our wide selection of liqueurs, wines and 
cocktails. 

Room Categories 

Standard Room – located in the original section of the resort. 

 Maximum capacity 3 adults  

 Two double beds or one King Size bed  

 Private marble spacious bathroom  

 Hairdryer, air conditioning, satellite color TV, telephone  

 Minibar with mineral water, soft drinks and beer  

 Safe deposit box  

 Balcony or terrace, view of garden, swimming pools or partial sea view  

Junior Suite-Located in the new section of the resort just a short walk or golf cart ride to the beach area 

 Maximum capacity 3 adults  

 Two double beds or king-size bed.  

 Living room with sofa bed and terrace or balcony.  

 Full bathroom, WC, double vanity mirror with views, hair dryer, jacuzzi bath and separate shower.  

 Air-conditioning, plasma satellite TV, telephone, ceiling fan, radio alarm, coffee-maker, iron and 
ironing board.  

 Mini-bar service and safe-deposit box. 



 

 

Hacienda Junior Suites- located in the original section of the resort. 

The same as the Standard Room, plus: 

 Maximum capacity 3 adults  

 Two double beds or one King Size bed  

 Lounge area with sofa bed  

 Balcony with view over the lush tropical vegetation  

All-Inclusive Services 

 All meals (buffet breakfast, buffet lunch and buffet dinner), snacks and dinner at our speciality 
restaurants with à la carte service  

 Unlimited national and imported drinks between 11:00 am and 2:00 am, including in the Disco. 
Waiter service for drinks at the beach and around the pool  

 24-hour room service (food and drinks)  

 Rooms equipped with safe deposit box and minibar with soft drinks, beers and mineral water. Wake-
up call service. Satellite TV  

 Tennis (unlimited use of courts during opening hours). Includes use of equipment (balls and rackets); 
appropriate attire and shoes required  

 Water sports: Windsurfing, sailing and canoeing (depending on weather conditions; lessons not 
included). Scuba diving lessons in the swimming pool  

 Complete Spa 

 Gym: use of equipment, weights and sauna  

 Swimming pool and sun deck exclusively for adults  

 Use of games room with billiards, table tennis, backgammon, chess, dominoes and cards  

 Daily program of social activities. Aerobics classes, calisthenics and beach activities. Pool games and 
water aerobics. Water basketball  

 Bicycle tours and unlimited use of bicycles during the day during service hours  

 Evening entertainment: Shows and Themed Evenings in the Theatre  

 Disco  

 Full program of activities with our Entertainment and Sports Team  

 Full aceess to all areas and services of the Sandos Playacar Riviera Hotel & Spa (sister hotel).  

 Taxes and gratuities included  

  



 

 

Restaurants and Bars 

 Big Buffet Festival (Main Restaurant): International Buffet. Dress code: T-shirt and footwear 
obligatory  

 "Ola-La" Pool Bar-Restaurant: Buffet Snack  

 Mediterranean Restaurant: Specialising in shellfish, meat and poultry with a salad bar. Dress code: 
Shirt, long trousers and shoes required *  

 Broccolino (Italian Restaurant): Italian buffet service. Dress code: Shirt, long trousers and shoes 
required *  

 Gourmet Restaurant: Gourmet specialties. A la Carte service. Dress code: Slacks & shoes required  

 Los Alcatraces (Mexican Restaurant): Restaurant featuring à la carte Mexican specialities. Dress code: 
Shirt, long trousers and shoes required *  

 Bar "La Bámbola": Café Bar  

 Lobby bar.  

 Sports Bar.  

 "Agave Blue": Beach Bar  

 Dance On Discotheque: Over-18s only  

* Reservations required 

Specialty restaurants at the Sandos Playacar Riviera Hotel & Spa:All restaurants and bars are open for 
Sandos Playacar Beach customers without extra costs. 

Other facilities 

 4 swimming pools, one exclusively for adults  

 Full spa and fitness centre with Nautilus equipment, sauna, massages** and beauty treatments**  

 Floodlit tennis courts - medium-slow artificial grass and fast hard surface  

 Volleyball and basketball courts  

 Water sports centre with: Scuba diving, snorkelling, windsurfing, kayaking and sailing (lessons not 
included)  

 Disco  
 Covered theatre for evening shows  

 Travel agency and car hire ** 

 Boutique **  

 Exchange bureau **  

 Films and photo developing **  
 Medical Service **  

 Beauty salon **  

 Temazcal **  

**Charge applies 

 

http://www.hotelbeds.com/

